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            Issue #2: PDF/A is not created when a PDF attachment of a mail is invalid

Priority: HIGH

Status: SOLVED

Reported on: 2018-05-09

Solved on: 2018-05-31

 
Ticket no: 11419

Description

MSG or EML files can have PDF/A attachments linked to them. If these PDF/A attachments are invalid, PDFen is not able to create a PDF/A of the EML or MSG file

Reason

It is a relatively common problem that mails come with corrupted PDF attachments that will cause issues.
 In this case, the PDF/A conversion issue encountered is due to a violation of a text operator sequence rule in the contents stream of the attachment. This causes an input document corruption error which is propagated by the document converter as a PDF/A conversion warning.

Solution

PDFen did not create the PDF when we encountered errors/corrupt files in the email. However in most cases we were able to convert it just fine even with corrupted files. So we have added 'tolerance' and ignore some warnings. In most of the cases this will result in the desired PDF/A file. However the user is informed that he needs to check the result, since we are not 100% sure if is convert how it suppose to.
        


        
                                        

					


	



					
				
															
            
                                            

            
            				
				    		
						


	
When visiting our website you agree that we place these cookies and thus collect data. In this way we get a good picture of you as a visitor and we can offer you optimal user experience. If you don't want cookies, you can not use this website. You also agree to our terms and conditions, as well as our privacy notice. This way we can be assured that you'll be receiving the most optimal service, while we are compliant with all regulations. Read more about cookies and our terms and privacy notice.
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